
    
 
  Compassionate medical care for our working neighbors. 

 101 Donald Ross Drive  Raleigh, NC 27610  Main phone (919) 250-3320  Main fax (919) 250-3322 

Welcome to Alliance Medical Ministry!  We are glad you have entrusted us with your health.  Our goal is to 

provide you with quality, comprehensive healthcare while promoting healthy lifestyles.  In doing this, we hope 

to decrease emergency room visits and hospitalizations.  Below is important information vital to helping us 

reach that goal together.  Please read this information carefully! 

CLINIC HOURS: 

 Our clinic hours are 8:30 to 4:00pm, Monday through Friday, excluding holidays. 

 There is an on-call physician available after hours every day of the year!  We ask that you call with ANY 

questions you may have. 

 If you go to the Emergency Room, always show your Alliance card. 

APPOINTMENTS: 

 Please arrive to your appointment on time.  Those who show up more than 15 minutes late may be 

asked to reschedule. 

 Please bring ALL medication bottles to ALL appointments. 

PRESCRIPTIONS:  

 If you are prescribed ANY DAILY medication, you MUST be seen at least twice a year. 

 When requesting refills on your prescriptions, please ask your pharmacist to send an electronic request 

2 weeks before your last pill --- requests may be DENIED if you have not been seen by your physician in 

the past 6 months. 

 We do NOT prescribe narcotics or short-acting benzodiazepines. 

 We do NOT prescribe medications (i.e. antibiotics, pain medication) after hours. 

ADDITIONAL INFORMATION: 

 It is your responsibility to update your account with any changes: address, telephone number, work 

status, financials, etc.  It is imperative that this information be accurate so that we may provide you with 

the comprehensive care you deserve. 

 As an Alliance patient, you have access to numerous patient-centered events that occur monthly.  

Please visit our website http://www.alliancemedicalministry.org/ and click on the “For Patients” tab for 

details. 
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